THE INTERVENTION HUB

PROFESSIONALS GUIDE

This document outlines: What Hubs are, the types of Hubs available, the
suitability criteria for Hubs, important information the practitioner needs
to know and gives a step by step guide of how to use Hubs.

What are Hubs?
›› Hubs are online programmes that are designed to offer Cognitive Behaviour Therapy (CBT)
based interventions / programmes.
›› Hubs can be used as either a self help programme or for the practitioner to use with a
client. Therefore the practitioner should use their professional judgement of which method
of delivery would be most appropriate. For example, the practitioner should consider
factors such as: literacy levels, relationship with the client and learning styles.
›› Hubs can be accessed through any internet enabled device such as: any smart phones, any
computers, any tablets and even internet based televisions.
›› Collectively all the Hubs can be found as part of the Intervention Hub.
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What types of Hubs are available?
Hub

Hub Develops understanding around the
following areas:

The Victim Awareness /
Restorative Justice Hub

Understanding the link between thoughts, feelings and behavior,
What is a Victim? The Ripple Effect, Direct Victims, Indirect Victims,
Perspective Taking, My Offence Victims, What is Restorative
Justice?

The Domestic Abuse Hub

Healthy Relationships, Unhelpful Beliefs, Male Privilege,
Minimising, Blaming and Denying, Intimidation, Using Pressure
and Threats, Using Economic Abuse, Using Isolation, Using
Children, Dealing with Anger.

The Alcohol Awareness Hub

Using Alcohol and Monitoring use, Effects of Alcohol Use, Impact
of Alcohol on the Community, Alcohol and Crime, Dealing with
Peer Pressure, Using Alcohol to Solve Problems, Addiction,
Tolerance, Relapse Prevention Planning.

The Cannabis Awareness Hub

An Introduction to Cannabis, Effects of Cannabis, Consequences
of Getting Caught with Cannabis, Cannabis and the Law, Dealing
with Peer Pressure, Using Drugs to Solve Problems, Addiction,
Tolerance, Relapse Prevention Planning.

The Anger Management Hub

What is Anger? Dealing with Unhelpful Thoughts, Changing
Thoughts, Feelings Surrounding Anger, Spotting Anger Signs,
Consequences of Anger, Handling Conflict, Anger Prevention
Planning.

The Thinking Skills and Social
Skills Hub

Considering Options, Making Better Decisions, Considering the
Impact, Goal Setting, Considering Obstacles, Perspective Taking,
Evaluating Problems and Problem Solving, Building Confidence
and Action Planning.

The Wellbeing and Resilience
Hub

Coping with Worry and Low Mood, Addressing Low Self Esteem,
Introducing Mindfulness, Dealing with Negative Feelings,
Coping with Stress, Relaxation Skills, Improving Physical Health,
Improving Sleep, Developing a Healthy Mind, Visualisation Skills
and Improving Work / Life Balance.

Youth Hub

Problem Solving, Goal Setting, Anger Management,
Understanding the Impact of Peer Pressure, Building Protective
Factors and Developing a Support Network.

Women’s Hub

Emotion Regulation Skills, Building Self Identify and Self Worth,
Developing a Support Network, Understanding the Consequences
of Offending and Problem Solving Skills.

The Education and
Employment Hub

Considering Options, Building Motivation, Goal Setting, Obstacles,
Overcoming Adversity, CV Writing, Job Applications, Interview
Skills, Disclosure and Managing Rejection.

www.intervention-hub.com

What are the suitability criteria for the Hubs?
Each individual Hub is designed for any user who would benefit from: developing knowledge,
increasing understanding and building skills in the following areas: Victim Awareness,
Domestic Abuse Prevention, Alcohol Awareness, Cannabis Awareness, Anger Management,
Thinking Skills, Social Skills and Education / Employment. Other criteria are:
Each Hub is designed for both men and women. The basic suitability criteria in line with our
research is as follows:
›› Ages 13 years +
›› Some motivation to change and acceptance of areas of needed development
›› Low level / basic reading skills required (if undertaking Hub alone)
›› Low, Medium and High risk of harm (Probation and Youth Offending Teams)
›› Low – Very High likelihood of reoffending (Probation and Youth Offending Teams)
Note: The Domestic Abuse Prevention Hub is only available for men in heterosexual
relationships at this time.
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Important information:
›› Hubs are designed so that once the user has been issued a username and password, they
simply need to log in and follow the instructions. The user is guided through the Hubs by
written and audio instructions.
›› Hubs save all the information inputted by the user and this information populates a post
programme report. This report then gets sent to the registered email address on the
referral form. These reports are sent by IC LTD to the organisation within 24 hours of
completion.
›› Post programme reports highlight any differences in scoring from the questionnaires and
records only the responses the user has inputted. On the post programme report, once
the practitioner has received it, there are sections on the report after each exercises on the
Hubs for the practitioner to make optional comments on the users responses.
›› Hubs do not save or request any specific personal details. All users are issued with random
usernames and passwords. The central point of contact then matches up the username
with the name of the user before sending the report on.
›› Each Hub has its own unique email support service that can be used for technical issues or
questions.
›› If a user logs out of a Hub at anytime, they will log back in at the same place they left
at when they log back in again and the information previously inputted will be saved.
However, the one exception to this is that the user must complete the pre and post
questionnaires in full in one sitting.
›› The user cannot continue onto the next page of any Hub without completing the page they
are on in full. If the user cannot think of a response then they should put a note such as
N/A (or any letter(s) /symbols) to suggest they do not have a response.
›› Once a user clicks ‘next’ to move forward, the user cannot alter the information the user
has inputted even though in some cases it will let you type in the boxes.
›› It is recommended that each session on any Hub is delivered on a weekly basis and
facilitated by a practitioner. There is no time limit of how slow or fast a session should be.
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Step by Step guide:

1

The professional completes a referral form found at:
https://www.intervention-hub.com/professional-referral/

2

The professional is sent a username and password

3

The professional gives the user the username and password

4

The user logs on to https://www.intervention-hub.com via any internet
enabled device

5

The user works through each exercise via the written and audio
guidance on the screen

6

On completion, the user can download a certificate, and can always log
back in to the final section of the Hub to download any worksheets

Note: If you are a practitioner facilitating each exercise, it is important to allow the user to
respond with answers they want to put in the understanding section of each hub. Do not try
to help them input the ‘right’ answer or change the language they want to use.

Useful contacts:
If the user changes the professional they are working with, please complete the form at the
following link:
https://www.intervention-hub.com/change-of-professional-officer-form/
To access any of the Hubs please visit:
https://www.intervention-hub.com
To access the technical support helpline please visit:
https://www.intervention-hub.com/contact/
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